
COVERAGE & EXCLUSIONS

We understand that moving is a busy and stressful time, but it is very important that you understand the terms and conditions

of your household goods coverage in order to properly cover your goods and protect your claim in the unlikely event of loss

or damage to your shipment. To assist you with this process, we have developed the following highlights of common questions

and issues.

TYPE OF COVERAGE
Weight Based: Net weight at $8.50 per pound (Air/Sea/Road/Permanent Storage) + high-value items/sets over $2,500. 
Items valued over US $2,500: You must describe and declare item(s) valued at $2,500 or more on the attached high-
value inventory form. Maximum insurance coverage will be limited to $2,500 for any high-value items not declared prior 
to the move.
It is required that for items of high intrinsic value, you obtain, at your own expense, an appraisal of such items prior to 
packing. The company will require evidence of value (appraisal, purchase receipt, or bill of sale less than six years old) in 
the event of loss or damage prior to packing. Proof of purchase may also be required, but not limited to silverware, 
clothes, shoes, handbags, collections, and similar items with individual values at or above $2,500. You may wish to carry 
these appraisals with you rather than packing them with your shipment. You may also send copies of them along with 
your high-value form. These items will also require a condition report from the origin and photos to document the 
condition before packing. If proof of value is not provided, any claim settlement will be made at the sole discretion of the 
Underwriters. (Appraisals must be obtained through an accredited certified appraiser, such as the International Society of 
Appraisers or the American Society of Appraisers.) If your bill of sale, purchase receipt, or appraisal is older than six years, 
you must obtain a current appraisal.
A professional appraisal, bill of sale, or purchase receipt must be provided for items valued over $10,000, and approval 
must be provided by UNIRISC prior to packing in order for coverage to be effective.  You will be required to obtain a new 
appraisal if your proof of value is older than six years.  UNIRISC reserves the right to ask for proof of value for any item of 
high or unique value.
If there is a deductible on the policy, it will be applied to any certificate in the event of a claim. If you have both a 
household goods claim and a vehicle claim, the deductible will be applied to both claims.
Coverage applies for 365 days from the day of packing until the delivery date. If your goods are in storage longer than 
365 days, you must notify your move coordinator, and an additional premium will be charged for Storage in Transit 
coverage.
Additional considerations: The transferee must declare the full value of the entire shipment at the time of shipment.
If undervalued, the transferee will bear a proportional share of any loss.
Acts of war, strikes, riots, and civil commotion, excluding OFAC-restricted countries.
IMPORTANT: View Additional Terms & Conditions (LINK)

VEHICLE COVERAGE EXCLUSIONS
Loss and/or damage of any type to an automobile or motorcycle while being driven under its own power except for the
purpose of loading and unloading.
Non-factory installed accessories and/or removable items on automobiles, motorcycles, and boats, unless specifically
and individually declared and valued for insurance coverage. Tools, batteries, antennas, airbags, and/or personal
property shipped in automobiles, motorcycles, and boats are not covered.
Scratching, denting, chipping, or marring of automobiles, motorcycles, and boats unless the shipper and owner both
sign a condition inspection report, or a similar document portraying the condition at origin and again at destination. All
defects, if any, must be noted.
If there is a vehicle in the shipment, it will be placed on its own certificate. A separate deductible (if applicable to your
policy) will apply.
There is no coverage for mechanical and electrical derangement on motorized vehicles.
Autos are valued at actual cash value at destination per approved auto valuation services of Kelley Blue Book or NADA.

https://portal.unirisc.com/files/hhg-additional-terms-conditions.pdf


1.Batteries and/or damage caused by batteries.

2.Currency, gift cards, or any negotiable instruments.

3. Items that have no market value, such as, but not limited to: accounts, bills, deeds, personal or professional papers, photographs,

family albums & photos, sentimental items, newspaper clippings, etc.

4.Furs, Jewelry, including, but not limited to, costume, precious stones, watches, cufflinks, etc.

5.Loss or damage to items crated by contractors, but uncrated by someone else.

6.Contributory damage or negligence including, but not limited to, items where crating is recommended, but not authorized.

7.Lithium-ion batteries used to power hoverboards or other devices are known to be hazardous and should not be included in a

household goods shipment. Any damages resulting from the ignition and combustion of lithium-ion batteries used to power

hoverboards or any other devices will not be covered. Lithium batteries may be shipped separately by a parcel company.

8. Items claimed missing unless specific notations are made on the delivery paperwork to support the loss.

9.Merchandise for sale or exhibition.

10.Goods or merchandise shipped unlawfully as provided by applicable law, decree, customs, or regulation.

11.Goods originating from, or delivering into, self-storage facilities unless proper procedures are followed.

12.Data contained on disk, tape, flash drive, external hard drive, or any other removable media.

13.Ordinary wear and tear.

14.Loss or damage caused by gradual deterioration, discoloration, wear and tear, moths, insects, vermin, bed bugs, loss or damage

attributed to fumigation or contamination of the shipment from any cause or inherent vice.

15.Wrinkling of clothing, shoes, or handbags.

16.Live plants, perishables, and/or spoilage of the contents of freezers or refrigerators, including spoilage of alcohol.

17.Calibration and/or tuning of any item, machine, device, or equipment.

18. Items left at the origin residence, and items not listed in the movers’ inventory prepared at origin. Items not shipped are not covered.

19.Boats and trailers over 16 feet in length.

20.Eyeglasses, contact lenses, hearing aids, Invisalign braces (and other brands,) retainers, or similar types of dental items &

medications.

21.Pets and livestock - animals of any kind.

22.Collections including, but not limited to, coins, stamps, comic books, sports memorabilia, etc., unless specifically declared and

submitted for consideration and approval prior to packing.

23.Wearable technology, AirPods (along with similar brands).

24.Acts of government officials and customs authorities, including confiscation.

25.Consequential losses due to delay or misrouting, or other consequential losses are not covered. Damages incurred from, but not

limited to, rental charges, inconvenience, loss of time, use, or depreciation.

26.Depreciation arising from inadequate or substandard repairs or restoration of a damaged item.

27.Owner-packed goods (PBO) for breakage, scratching, denting, marring, chipping, staining, tearing, or items that are missing.

28.Coverage applies to economic loss only. No coverage is available for loss of sentimental value.

29.Contraband of any kind.

30.Damage to any residence.

31.Bodily injury of any kind.

32.Damage including but not limited to rust and warping. Damages caused by climatic and/or atmospheric conditions.

33.Mechanical or electrical derangement to motorized vehicles, watercraft, and any claim for loss or damage arising from freezing of

water in the radiator and/or cooling system of an automobile, appliance, or computer.

34.Hazardous materials such as explosives, chemicals, flammable materials, firewood, lumber, building materials, ammunition, and

garden chemicals.

a.Hazardous and restricted materials list (Link)

35.Shipments going to/from OFAC Countries (Link)

EXCLUSIONS

https://ofac.treasury.gov/sanctions-programs-and-country-information
https://portal.unirisc.com/files/prohibited-list.pdf


CONSIDERATIONS WHEN DELIVERY TO SELF STORAGE/MINI STORAGE FACILITY

Pre-existing damages are not covered. The storage facility is considered final delivery. The inprotection terminates, and
only claimed items supported by specific written exceptions on the mover’s documents will be considered if a claim is
submitted. A written claim must be received within 30 days from the date of delivery into the self-storage unit, and the
items must be made available for inspection. Again, you must notate any damage and/or missing items on the crew
leaders’ copy of the moving documents at the time the goods are being delivered into the self-storage facility, or the
claim will be denied. Deliveries into detached garages, barns, sheds, or similar structures will be considered delivery into
self-storage.

MISSING ITEMS
Important information regarding missing items: During delivery, you must note any missing boxes on the delivery
paperwork at the time of delivery. You must also make note of anything missing from within the boxes. Failure to do this will
result in a claim denial for any items you report as missing that are not documented on the delivery paperwork.
Additionally, missing items claims must be filed immediately after delivery.

IMPORTANT POINTS WHEN SUBMITTING A CLAIM
The deadline for filing your claim is 90 days from the date of delivery, and you may only file one claim per shipment.
In the event of a claim, liability is always the lesser of the cost of repair, the cost of replacement with an item of like kind
and quality, or the amount assigned to the item on the valued inventory. Items that do not constitute a total loss and/or
cosmetic damage will be settled based on appearance allowance.
When Underwriters' settlement is for the full replacement value of a damaged article, they reserve the right, at their sole
option, to keep the item as salvage.

COMPREHENSIVE COVERAGES
Mechanical & Electrical Derangement: Mechanical derangement coverage is available only for items less than six years
old. Subject to goods being professionally packed. This coverage does not cover pre-existing conditions and does not
apply to motorized vehicles.  

Pairs & Sets: In the event of loss or damage recoverable to any item, or items, forming part of a pair or set, the indemnity
will be limited to the reasonable and fair reduction in value of the pair or set by reason of the loss or damage to the
affected item(s) and based on the importance of the affected item(s) within the pair or set. 

Mold & Mildew: Coverage for items with mold & mildew is available for items professionally packed. This limitation shall not
apply to claims arising from external water damage.  

Reduce risk of mold (LINK)

Acts of God

https://portal.unirisc.com/files/reduce-risk-mold-mildew.pdf


MOVING BY:
(CHECK ONE) 

Signature           
(THIS APPLICATION IS NOT VALID UNLESS IT IS SIGNED BY THE CLIENT OR THEIR AUTHORIZED AGENT.)

DATE PACKED

Items in the following categories which are individually valued over US$2,500 per item must be specifically declared 
and valued; otherwise they will NOT be covered by this program.  These items include, but are not limited to: China, Crystal, & 
Silver, Fine Arts, Paintings, & Statuary, Oriental & Valuable Carpets, Antiques, and any other item or items valued in excess of US $2,500. 

APPLICANT:

ORIGIN (CITY/STATE/COUNTRY) DESTINATION (COMPLETE ADDRESS)

LAND

SEA   AIR  

  PERMANENT STORAGE

vs. 09/2025

 NAME:

EMAIL:

PHONE #:

VALUE VALUEARTICLEARTICLE

 GRAND TOTAL HHG:

HOUSEHOLD GOODS HIGH VALUE VALUATION
A. HIGH VALUE LIST

1. Year and make of Auto/Motorcycle/Boat:

2. Model and VIN/Serial Number:

3. Non Factory Issued Parts: 

1. Year and make of Auto/Motorcycle/Boat:

2. Model and VIN/Serial Number:

3. Non Factory Issued Parts:

Vehicle #2:

 VEHICLE #2 -  TOTAL:

VEHICLE VALUATION: Replacement Actual Cash Value of your Automobile/Motorcycle/Boat at destination must be based on same make,
model, and year as your present vehicle. Mechanical Derangement and Mold is excluded on vehicles.

 VEHICLE #1 - TOTAL:  

GRAND TOTAL VEHICLES:

I confirm that there are NO high valued items in my shipment valued at US $2,500 or above. (CHECK THIS BOX ONLY IF YOU DON'T HAVE HIGH

VALUE ITEMS.)

I confirm that I have read the Exclusions. I understand that these shall form the basis of the proposed contract between myself, UNIRISC 
and their Underwriters. I also understand that the Mover/Forwarder is acting on my behalf in securing this coverage, but they are not 
agents of UNIRISC and have no authority to change any condition of coverage.

Vehicle #1:

Date

APPLICATION FOR INSURANCE COVERAGE    
LUMP SUM VALUATION

Lorena Torales
Highlight

Lorena Torales
Highlight

Lorena Torales
Highlight

Lorena Torales
Highlight
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